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SPA DELIVERY INFORMATION & EXCLUSIONS 
 
In an effort to better inform you about some of the things you need to know and prepare for the delivery of 
your new spa, please read the following and sign below. 
 

• Your new spa will weigh between 400 and 1200 lbs. empty and up to 6000 lb. full.  Please be sure 
your intended location for the spa will support the weight.  Please contact an engineer, architect, or 
builder if in doubt. 

• Your new spa will require a hard wired connection.  Most Catalina & Vita spas require 50 amps @ 
240 volts.  All spa wiring should be done by a qualified electrician, and meet the current N.E.C. 
codes.  This will require a disconnect within sight of the spa, no closer than 5 feet to the spa.  This 
circuit must be protected by a ground fault circuit interrupt breaker. 

• Gritz Pools & Spas will complete the spa wiring as a courtesy, only if everything that is required, is 
there.  This includes all wiring, conduit, and connectors.  Gritz Pools & Spas will be under no 
obligation to return and complete the wiring. 

• If the wiring is installed incorrectly, we will be under no obligation to rectify the problem and will 
charge a fee if we do.  Note:  Many electricians are not familiar with a 240 volt GFCI breaker.  The 
white neutral wire must run back to the breaker and not connect to ground anywhere.  This is a 
common wiring mistake. 

• Owner will be responsible for any building or township permits that may be required.  Please check 
with your local authority to see what their policy is.  Some townships treat portable spas, deeper than 
24”, as pools.  They usually then require the spa to be fenced, or have an ASTM safety cover 
installed, or both.  Most spa covers are ASTM certified. 

• If the spa can be wired and filled upon delivery, we will start up the spa and give a demonstration of 
the equipment operation.  If the spa cannot be filled and wired, we will give a verbal explanation of 
the operation of the spa. 

• Our normal delivery policy is to deliver the spa to a level area.  We will send 2 to 3 men, depending 
on the size of the spa.  They will be able to slide the spa onto the ground or a waist high deck.  The 
owner will be responsible to provide and designate adequate access to the site, including permission 
to cross any property other than the owners.  Owner will be responsible for any damage to the yard 
or driveway caused by the weight of the delivery vehicles. 

• If the spa is to be placed in an area that does not meet the above criteria, the owner must provide 
adequate help to move the spa to the desired location.  If Gritz Pools & Spas is required to bring 
additional manpower or equipment to the sight, there will be an additional charge. 

• Upon delivery of your spa, any final payment is due. 
 
BY SIGNING THIS DOCUMENT YOU AGREE TO THE ABOVE AND CONFIRM THAT YOU HAVE READ 

AND UNDERSTAND OUR COMPANY’S RESPONSIBILITY AND YOUR OWN. 
 
 

X_______________________________________     X______________________________________ 
 

DATE:___________________________________________ 


